The

Visitor’s Guide

This is an active mine regulated by the Mine Safety and Health Administration (MSHA). For your safety,
you must follow the instructions of team members while onsite. Your unwillingness to follow
instructions may result in your being asked to leave.
How to Get Material
1. Get your vehicle lightweight.
Mine Lingo
Pull on to the scale. You should be able to see your vehicle’s
weight on the reader board when you drive on to the scale.
Scale House: also known as a “weigh
Tell the weigh master which material you need and how
station.” This is where your vehicle is
much you want. The weigh master will record your
weighed.
lightweight in the computer system.
Weigh Master: the official title for the
2. Drive to the correct area to be loaded.
person who records your vehicle’s weight.
The weigh master will direct you where to go and will instruct
Lightweight: also known as a “tare.” This is
the loader operator as to which material you want. Put your
how much your vehicle weighs before you
vehicle in park while you’re being loaded. Do not leave your
get material.
vehicle’s cab at any time.
3. Return to the scale and checkout.
Gross Weight: how much your vehicle
The weigh master will print a ticket with your lightweight,
weighs after you get material.
gross weight, and net weight on it. The ticket will show your
Net Weight: how much the material weighs.
total cost. After you pay, you are ready to go.
4. Keep your headlights on and use caution during your
departure.
Leave your headlights on until you have left the graveled areas. Follow the speed limit. There
may be narrow sections of roadway where you must stop or slow down and allow other vehicles
to pass you.
Forms of Payment
• Cash
• Debit Card
• Credit Card*
• Checks with a valid form of ID
*Washington Rock adds a 3% fee to all credit card transactions to cover the credit card company’s
processing fee.
Handpicking Large Landscape Rocks
If you are picking out landscape rocks, you will need to park outside the scale house and come inside.
You will be required to review safety instructions and sign in and out of a log. You must wear a safety
vest and hard hat to exit your vehicle. The weigh master can lend you a vest and hard hat if needed.
During your visit, a team member will escort you throughout the property. Follow the team member’s
instructions at all times. Do not leave your vehicle without permission from the team member.
Safety Rules
• Keep your vehicle’s headlights on at all times.
• Do not leave your vehicle’s cab at any time, unless you are going inside the scale house.
• If you have permission to leave your vehicle’s cab, you must wear a hard hat and safety vest.

